
Type of Charge Details Charge
(excl GST) GST

Connections & Disconnections

Property Service Connection - 
Water 
(standard 20mm Ø connection

New water service connections or a relocation of a 
water connection.

$2,275 N

Property Service Connection – 
Water
(>20mm Ø connection)

New water service connections or a relocation of a 
water connection.

POA N

Property Service Connection – 
Sewer
(standard 100mm Ø 
connection)

New sewerage service connections or relocation of a 
sewerage connection.

$2,225 N

Property Service Connection – 
Sewer
(>100mm Ø connection)

New sewerage service connections or relocation of a 
sewerage connection.

POA N

Disconnection/Capping Fee
(standard water/sewerage 
connection)

Disconnecting the service to the main and capping 
the service connection.

$300 N

Meter Installations

20mm Meter Supply and installation of meter. $280 N

>20mm Meter Supply and installation of meter. POA N

Fire Service Connection

New fire service connection Stand alone or combined with new water service. POA N

Water Metering Fees

Special Read The one off read of the meter outside the normal 
reading cycle, e.g. when there is change in property 
ownership.

$78 N

Meter Assessment
(Testing On Site)

Undertaking an initial flow test of a water meter with a 
measured quantity of water.

$78 N

Meter Testing
(Off Site)

Undertaking an accredited, calibrated test of a 
water meter, payable only if the meter is found to be 
working correctly

POA N

Meter Relocation
(< 3 meters)

The relocation of an existing water meter at the 
property.

$385 N

Meter Relocation
( > 3 meters)

The relocation of an existing water meter at the 
property

POA
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Sundry Fees

Service Locator Fee – business 
hrs

Fee charged for staff to locate and advise external 
parties (utility companies and contractors, etc) where 
water and sewerage infrastructure is located. 

$105 Y

Right to Information Requests This represents access to information held by State 
Government departments, ministers, councils or 
authorities within the guidelines of the Right to 
Information Act 2009 (25 fee units).

$35 N

Inspection Costs This fee represents where another utility or 
development may be working around our pipes and 
we need to be on site to ensure that what they’re 
doing will not affect our services

$/hr Y

Pressure and Flow Testing This occurs where a developer may need to know the 
pressure/flow that could be provided to a proposed 
development before proceeding.

POA N

Section 56ZQ Request This represents the cost of assessing, processing and 
issuing a Certificate of the Corporation Rights or 
Powers over Land (25 fee units).

$35 N

Property Information Plan This represents the Corporation’s costs of producing 
a Property Information Plan that details the 
Corporation’s services surrounding a property.

$10 Y

Restriction Charge The fee represents the cost in the removal of a device 
used to restrict the supply of water.

$105 N

Backflow Prevention 
Management

Administration of boundary backflow devices. POA N

POA = Price on Application
1. Factors that Ben Lomond Water will take into consideration when determining whether a 
connection is standard or not are as follows:
•	 ease of construction
•	 length of service line
•	 ease of access
•	 above ground/below ground services

Non-standard water and sewerage connections will be charged on a POA basis. 
2. Business hours are 7.30am – 4.30pm
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