—/ BEN LOMOND

== WATER

Mr & Mrs J Citizen
456 Main Road
LAUNCESTON TAS 7250

7632541

Description
Water Service Charge
Sewerage Removal Service Charge

1st Instalment due 15-Oct-2009
2nd Instalment due 15-Dec-2009
3rd Instalment due 15-Feb-2010
4th Instalment due 15-Apr-2010

payment slip (see overpage for payment options)

4 BEN LOMOND

— WATER

10524
st67.68
15-Oct-2009

Tasmanian Water and Sewerage Corporation
(Northern Region) Pty Limited
ABN 13 133 655 062

enquiries / emergencies:
13MYWATER /13 6992

15-Sep-2009
10524

Service Charges 1-Jul-2009 to 30-Jun-2010

456 Main Road
LAUNCESTON TAS 7250

$330.50
$420.35

Total Amount Due $750.75

$187.68
$187.69
$187.69
$187.69

Tasmanian Water and Sewerage Corporation
(Northern Region) Pty Limited
ABN 13 133 655 062

() POST billpay

*444 3486 0010524 89
Service Tasmania — 3486

See overpage for payment options.



+03486001052489>

how to contact us

@=> BENLOVOND
=WATER

13MYWATER or 13 6992
www.blwater.com.au
myaccount@blwater.com.au

important information

GST. GST is not applicable to water and sewerage
accounts.

Instalments. Accounts may be paid in four instalments.
To choose this option, simply pay the instalment amount
owed by the due date.

Concessions. If you received a Pensioner Rates
Remission from your local Council in the year ending 30
June 2009, and/or you hold a Pensioner Concession Card
(issued by Centrelink), a Health Care Card or a Department
of Veterans' Affairs Card (Gold Card), you may be entitled
to claim an annual concession. Conditions apply; please
phone 13MYWATER (13 6992) for more information.

how to pay

Payment Assistance. If you are experiencing difficulty paying
your account, please contact us on 13MYWATER (13 6992) for a
confidential discussion on how we may help you.

Late payments. Interest will be charged on overdue accounts
on a daily basis at the rate of 12.21% pa.

Hearing or speech impaired? Call us via the National Relay
Service: ® TTY users phone 133 677 then ask for 13 6992.

e Speak and Listen (speech-to-speech relay) users phone 1300 555
727 then ask for 13 6992.

Change of contact details. Please phone us on 13MYWATER
(13 6992) when your contact details change so we may keep our
records up to date.

) BPay. Contact your financial institution to make this
I ‘I payment from your cheque, savings, debit, credit card
PAY| or transaction account. More info: www.bpay.com.au.

ig Biller Code: 117317
Ref: 3486105244

PAY

Phone. Telephone Service Tasmania
on 1300 729 859.

Internet. www.service.tas.gov.au

ﬁ
o

Y Biller Code: 8250
Sk | Ref: 3486 0010 5248 9

Tasmania

® [n Person. At any Service Tasmania shop. s’f‘,’
~

[ ]
* w For opening times and locations call Tasmania
1300 135 513 or go to www.service.tas.gov.au

payment by mail

E Direct Debit. Please phone 13MYWATER (13 6992)
for details and to make arrangements. Please note that
previous direct debits arranged through local councils no

longer apply for water and sewerage accounts.

Direct Debit:
Ref: 3486 0010 5248 9

POST .
&]]m Post Billpay. Pay in person at any post office.

Mail. Please detach the payment slip, fill out your credit
card details or make your cheque payable to Ben Lomond
Water and mail to: Westpac, Locked Bag 12065, A'Beckett
Street, Melbourne VIC 8006. Please do not use pins or
staples.

Centrelink  Centrepay. Centrelink recipients can arrange
automatic payments through Centrepay. Phone
13MYWATER (13 6992) for more information.

| enclose my | cheque " | money order amount paid e,
OR Please do not attach cheque or money order with staples or pins.

card type | Mastercard | | Visa amount paid S

rdmumber [ [ || [ [[[TT11 1111 e T

name shown on card signature

Send to: Westpac
Locked Bag 12065
A'Beckett Street
Melbourne VIC 8006

+003580+

<0000000000>

Please do not write below this line

<0000018768> +444+



