
Which is my regional water corporation ?

Customers of the new regional water corporations will
include residents and businesses that are connected
to town water and sewerage systems in the following
council areas.

Who do I call?

Before 1 July 200 9 – You should continue to contact
your local council, bulk water supplier or plumber with
your water and sewerage concerns.

Now and after 1 Jul y – For advice about water supply
within your property boundary you should continue to
contact your plumber. A plumber will assist with leaking
taps or pipes, blocked drains, sewer blockages, rusted
or dirty pipes, hot water issues or installing sinks  or
toilets.

From 1 July 200 9 –  Contact your new regional water
corporation for faults or emergencies relating to i ts
water and sewerage systems.

From 1 Jul y – Contact your water corporation for
enquiries or to report faults.

General enquiri es
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Emergenci es
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Southern Wate r

Brighton
Central Highlands
Clarence City
Derwent Valley
Glamorgan Spring Bay
Glenorchy City

Hobart City
Huon Valley
Kingborough
Sorell
Southern Midlands
Tasman

Ben Lomond Wate r

Break O’Day
Dorset
Flinders
George Town
Launceston City
Meander Valley
Northern Midlands
West Tamar

Cradle Mountain Wate r

Burnie City
Central Coast
Circular Head
Devonport City
Kentish
King Island
Latrobe
Waratah Wynyard
West Coast



From 1 July, three new regional water
corporations, Ben Lomond Water, Cradle Mountain 
Water and Southern Water, will manage and 
operate Tasmania’s water and sewerage services.
These services are currently provided by 
Tasmania’s 29 local councils together with bulk 
water authorities. From 1 July, the provision of 
water and sewerage services is moving to the
three regional water corporations.

The role of the regional water corporations is to 
source, treat and supply clean and safe drinking 
water to customers on town water. They will also 
manage the safe removal and treatment of
wastewater from homes and businesses.

As owners of the regional water corporations,
local councils will receive financial returns which 
can then be used for the benefit of local
communities.

Why are the changes occurring?

The State Government’s reform of the water 
industry is aimed at ensuring an improvement
in services across the State and the development
of vital infrastructure. Through a coordinated,
regional approach to water and sewerage needs, 
the new corporations will be able to deliver
a prioritised program of improvements to
infrastructure and services across 
Tasmania.

What does this mean for me?

For most Tasmanians, the most 
obvious differences will be the name of 
your new regional water corporation, 
a new contact phone number and a 
separate water and sewerage invoice. 
The day-to-day things that matter to 
you, like turning on the tap and 
pouring a glass of water, will stay the 
same. You do not need to do anything. 
You will automatically become a 
customer of your regional
water corporation.

If I don’t pay for town water or
sewerage at present, will I have to under 
the new system?

No. If you do not currently pay for town water or 
sewerage services, you will not have to under the 
new system.

When will I get my first invoice?

Tasmanians can expect to receive the first invoice 
from their water corporation sometime after mid 
August. Payments can be made in instalments and 
a full range of payment options will be available. 
The invoice will be calculated using the same 
method that has been used in the past.

Who will the invoice be addressed to?

In 2009/10, the invoice will be addressed
to the property ratepayer who will be responsible 
for payment. The intent of the reform is that water 
and sewerage invoices will change to a user-pays 
model, as is the case for electricity in Tasmania.

What payment options will be available?

You will be able to pay through direct debit, online, 
by credit card or cheque or in person at places like 
Australia Post and Service Tasmania. Full payment 
details will be supplied on your invoice.

Will I need to pay more for water
and sewerage services?

Yes, the State Government has identified that
water and sewerage charges will increase by up
to 10 per cent a year for the next three years.This 
will contribute to an estimated $1 billion investment 
in infrastructure over the next ten years to improve 

water and sewerage services.

What if I am a business or industry 
user of water and sewerage 
services?

Your water corporation will deliver the 
same services as you have received
in the past.

If I don’t have a water meter now,
will I get one?

While this is likely, there is currently 
nothing scheduled as significant planning 
would need to be undertaken.
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If my local council doesn't provide water 
and sewerage services anymore,
will there be a delay in responding
to emergency repairs?

No, generally the same people who attended to 
these situations previously will now be working for 
the water corporation. They will still provide the 
same high level of service that you have come to 
expect. There will shortly be a customer service 
charter available and this will outline expected 
response times to emergencies and call-outs.

What will my water corporation
be responsible for?

Your new water corporation will be responsible for 
the operations and maintenance of water and
sewerage systems from reservoirs and treatment 
plants to the connection point at your property.

What are the benefits of a specialist water
and sewerage corporation?

By removing boundaries and creating a regional 
approach to water and sewerage service planning 
and delivery, the regional water corporations can 
plan for and manage serious issues such as climate 
change. Over time, there will be improved services 
and the removal of boil-water alerts in some 
Tasmanian towns. Experts will work with the 
corporations to care for the environment and 
ensure the sustainable management of one of
our most precious resources.

Meeting our future water needsMeeting our future water needs


